
For many years, Dagrofa FoodService has been 
using the VAX platform for the exchange of 
electronic documents. All of our companies are 
connected to the service, and a large number of 
our customers and suppliers also use NemHandel. 
We have a good overview of our outstanding 
invoices because we can quickly see if our 
partners have received and paid the invoices.

— René Hornslev - Dagrofa Foodservice 
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Dagrofa Foodservice

At mySupply, we specialize in developing software integration solutions. Whether 
you are looking for a simple or advanced solution, we can work together to solve 
the task.

“



Dagrofa FoodService faced the challenge of 
establishing itself as an independent entity 
within the Dagrofa Group. This meant, among 
other things, that existing IT solutions, including 
the sending and receiving of electronic orders 
and invoices, needed to be adapted to the new 
circumstances.

Dagrofa FoodService uses both EDIFACT and 
OIOUBL and employs multiple operators and 
solutions in this area. Additionally, different ERP 
solutions are used in the various companies within 
the group. They wanted to optimize and streamline 
the exchange of the many different formats through 
multiple operators and standardize interfaces to 
the different ERP systems.

Since it is important to deliver orders and invoices 
on time to certain suppliers and customers, there 
was a need to have a real-time overview of the 
processing and delivery of the documents.

Dagrofa FoodService chose to initiate a 
collaboration with mySupply to address this task.

Challenge Solution

A common solution based on mySupply’s VAX Integrator 
platform was established. The solution was configured 
to handle both EDIFACT and OIOUBL documents.

To standardize interfaces to the different ERP systems, 
an order and invoice format based on the upcoming 
CEN standard, used in the international Peppol platform, 
was developed. This format is implemented in the 
respective ERP systems. In VAX Integrator, this format is 
converted to either OIOUBL or EDIFACT, depending on 
the preferences of the individual recipient. If a recipient 
cannot receive electronic documents, the document is 
converted to PDF and sent via email.

The ERP systems are also connected to the document 
archive in VAX Integrator, ensuring that all sent and 
received documents are archived there.

Furthermore, a monitoring tool has been developed 
to continuously monitor incoming and outgoing 
documents, providing an ongoing overview of the status 
of received and sent documents.

mySupply, with their extensive expertise in both EDIFACT and OIOUBL, has been a great collaborative partner. 
They have provided valuable advice and guidance on possible solutions and have been able to deliver these to 
our full satisfaction.

mySupply has also been of great assistance in our discussions with customers and suppliers regarding the 
transition to the new setup.

We have now streamlined our business processes and established a cohesive platform that we can optimize and 
further develop across the various group companies and ERP systems.
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Learn more about your options at +45 9696 1070, info@
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